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Firm renewals  
due June 30
The registration renewal 
period for firms runs from 
July 1 through June 30 each 
year. Renewal applications 
must be submitted with 
payment by June 30th. 

To access your firm’s 
renewal application, you 
must sign in to the Licensing 
Portal and select the Firm 
Profile tab. You will then be 
able to select a button to 
complete the application. 

Paper applications are no 
longer available. Applicants 
can complete the renewal 
application online and now 
have an option to mail in a 
check payment to the office.  

Applications not completed 
on or before June 30th will 
be assessed a delinquent 
fee equal to the renewal 
fee of $75 (in-state) or $150 
(out-of-state) in addition to 
the regular renewal fee for 
a total of $150 (in-state) 
or $300 (out-of-state) 
respectively.

Renewal applications 
delinquent more than 90 
days may also be subject 
to fines in addition to the 
delinquent fees.

Important info for your firm renewal
Professional Architectural Corporations: 
The Professional Architectural Corporation law (R.S. 12:1086-1101) establishes owner and 
director requirements for registration with the Board. The Licensing Portal has been designed to 
validate that your firm meets these requirements. Please be sure to have information regarding 
the number of shares authorized for your firm, the total number of shares that have been issued, 
and total number of shares owned by Louisiana licensed architects, as well as total number of 
directors and directors licensed to practice architecture in Louisiana.

Architectural Engineering Corporations and Architectural Firms: 
The Board rules for Architectural Engineering Corporations and Architectural Firms require 
you to designate one or more Supervising Professional Architect(s). A Supervising architect is 
responsible for performing or directly supervising the performance of all architectural services 
provided by the firm. This means unrestricted, unchecked, and unqualified command of, 
and legal accountability for, the architectural services performed. Specifications, drawing, or 
other related documents will be deemed to have been prepared by the architect or under the 
architect’s direct supervision only when the requirements of Board Rules have been satisfied. 
Only individuals who are licensed by the Board and full-time active employees of the firm and 
whose primary occupation is with the firm may be designated as a supervising professional 
architect.

https://licensing.lsbae.com/landing
https://licensing.lsbae.com/landing


The first half of 2021 has gotten off to a great start. The Board 
continues to partner with representatives from the AIA and the 
engineering community in efforts to define the incidental practice 
of architecture as it relates to engineering and the incidental 
practice of engineering as it relates to architecture. This is a 
slow moving process with many parts, pieces and voices to be 
heard, but we are confident that we will come to a new rule that is 
agreed to by all parties involved.

The Board has two rule changes and new rules that are in 
development. They address Declaratory Orders and Rulings, 
and an amendment to the rules related to licensure of military 
members, their spouses and dependents and United States 
Department of Defense civilian employees assigned to duty 
in Louisiana, their spouses and dependents. The new rule 
addresses adoption or amendments to Board rules. More 
information on these are available in the Board attorney’s report. 
We have several additional rule changes in the pipeline that 
we will be working on which involve a lot of housekeeping and 
cleanup of language to reflect the current practices related to 
licensure. 

In late April, our colleague Knox Tumlin completed his term of 
service on the Board. I had the privilege of working with Knox 
on this Board for many years, and am personally grateful for his 
commitment to the profession and to upholding the laws and 
rules that architects practice under. His no nonsense approach to 
completing the work of the Board in the most expeditious manner 
will be missed. Replacing Knox as the representative from District 
2 is Shannon French, AIA, NCARB of New Orleans.  We welcome 
Shannon to the Board and look forward to watching him grow in 
this role.

I have spent some time recently reflecting on the importance 
of the work that the Board does in protecting the health, safety 
and welfare of the public in the design of the built environment. 
It is such a joy to work with individuals who are committed to 
this mission. As my time as President comes to an end, I am 
grateful to have had the opportunity to serve on this Board with 
Ron Blitch, FAIA, FACHA, NCARB; David Brinson, AIA, NCARB; 
Shannon French, AIA, NCARB; Richard LeBlanc, AIA, NCARB; 
Knox Tumlin, AIA, NCARB; Kevin Singh, AIA, LEED AP BD+C, 
NCARB, and more recently Robert McKinney, AIA, NCARB. My 
service on the Board will end in December, but I know that these 
individuals will carry forward that mission of public protection. My 
18 years on the LSBAE board has been one of the highlights of 
my professional career for the last 44 years as a licensed architect 
in Louisiana. 

Have a terrific summer. Stay healthy and safe; and peace to all!
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Incidental practice, rule changes 
keeping Board busy

Board welcomes new District 1  
Member Shannon French

The Board welcomes Shannon French, AIA, 
NCARB as the District 1 representative. 
Shannon began working at architecture firms in 
Milwaukee in the early 2000’s. Following a stint 
in the Peace Corps, he received his Master 
of Architecture degree in 2009 from Tulane. 
Following graduation, he did another term 

doing design work in the Peace Corps, and then returned to New 
Orleans to work for a prominent local architecture firm.

Shannon obtained his license to practice in 2014. He has 
volunteered with local organizations (AIA and New Orleans 
Architecture Foundation) as well as with NCARB. He has served 
on numerous NCARB committees and task forces over the years, 
beginning with the Intern Think Tanks (pre-licensure) and being 
appointed to chair another Think Tank as a licensed architect 
advisor. He also served on Future Title Task Force, ARE 5.0 Cut 
Score Task Force, and several other Experience and Education-
related committees for NCARB.

Shannon is currently serving as a licensing advisor and an AXP 
Supervisor. Through his ongoing volunteer work with NCARB 
as well as the practice architecture, Shannon has developed a 
strong understanding of the complexities of the profession. He 
looks forward to continuing to serve the architects of Louisiana 
and the profession as a whole through his position on the Board.

Pearle Container Bar 
Bell-Butler
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(continued on page 4)

By Paul H. Spaht, LSBAE Board Attorney

REPORT
BOARD ATTORNEY’S

Rule-making -- The board is in the process of amending two 
rules and adopting a new rule.  As soon as legally permitted and 
hopefully within the next couple of months, a Notice of Intent 
(NOI) containing the proposed amendments and the new rule will 
be published in the Louisiana Register and on the Board website.  
Each of these is discussed below.  

Adoption or amendment of board rules – Most rules of the 
Board originate from suggestions from the Board itself   However, 
the Board has always recognized that any interested person may 
request that the Board adopt, amend, or repeal a rule. Interested 
persons include any architect and the public.  

The Board is amending its rules to specify the process to request 
the adoption, amendment, or repeal of a rule and the procedure 
for its submission, consideration, and disposition.  The amended 
rule will provide that any interested person may petition the Board 
requesting the adoption, amendment, or repeal of a rule, that 
the petition shall be sent to the board at its office, that it shall be 
titled “Petition for Rule-Making,” and that it shall include certain 
information.  The Board may request further information.  The 
board shall decide whether to grant or deny a petition for rule-
making within ninety (90) days of its receipt of the petition.   

Declaratory orders and rulings – The Board has long issued 
declaratory orders and rulings whenever such were deemed 

appropriate.  At the same time, the Board has never had a specific 
rule providing for the form of the filing and prompt disposition of 
petitions for declaratory orders and rulings, as to the applicability 
of any statutory provision or of any rule or order of the agency.  
The board is adopting such a rule.

The proposed rule will provide that a request for a declaratory 
order or ruling shall be made in the form of a written petition to the 
Board on a form provided by the Board.  The Board may request 
further information from the person who filed the petition.  The 
declaratory order or ruling of the Board on said petition shall be 
in writing.  If the request for declaratory order or ruling is related 
to pending or anticipated litigation, the Board may defer issuing a 
declaratory order or ruling until the litigation, is final.

 Members of the Military and Their Spouses and Dependents 
-- In 2013, as mandated by the Louisiana legislature, the Board 
adopted Rule §1109, which provides a path for obtaining a 
license to practice architecture in Louisiana for members of the 
military and military spouses who satisfy certain conditions. In 
the approximately eight (8) years since, one person has sought 
(unsuccessfully) to avail himself of this path.

In 2020, the legislature modified the conditions for obtaining a 
license for members of the military and military spouses, and it 

Sculpture Garden Pavilion 
Lee Ledbetter & Associates 

Rules changes proposed for 
orders, rule-making, military
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BOARD ATTORNEY’S REPORT
(continued from page 3)

made this path available to United States Department of Defense 
civilian employees assigned to duty in Louisiana, their spouses 
and dependents.  The legislature mandated that professional 
licensing boards adopt rules implementing its provisions.  

In addition, the National Council or Architectural Registration 
Boards (NCARB) has studied licensure for military personnel for 
several years, and has drafted updates to their NCARB Model 
Law and Regulations, which incorporate a suggested path to 
architectural licensure for such personnel.  The NCARB Model 
Law and Regulations are utilized as a standard for architectural 
licensure by licensing boards across the country. Adoption 
of recommendations in that document make the process of 
obtaining reciprocal licensure easier for architects. LSBAE studies 
all proposed changes to the NCARB Model Law and Regulations, 
and makes determinations on amendments to our law and rules 
based on what is best for architectural practice in Louisiana.

To comply with the mandate of the 2020 legislature and 
acknowledge the proposed changes to NCARB Model Law and 
Regulations, the Board is amending its existing Rule §1109.   As 
mandated by the legislature, the proposed rule requires the Board 
to issue a license, permit pending normal license, or registration 
to practice architecture in Louisiana to an applicant who is a 
member of the military or a United States Department of Defense 
civilian employee assigned to duty in Louisiana, or an applicant 
who is married to or a dependent of a member of the military or a 
United States Department of Defense civilian employee assigned 
to duty in Louisiana, who satisfies certain requirements.  The 

requirements differ depending on whether the applicant holds a 
valid license to practice architecture from another state, or the 
applicant worked in a state that does not use an occupational 
license or government certification to regulate the practice of 
architecture. To satisfy the education, training, or experience 
requirements for architectural licensure, an applicant must 
present clear and convincing evidence of comparable education, 
training, or experience as a member of the United States armed 
forces or any national guard or other reserve component.

To obtain an initial license under the path contained in the draft 
2021 NCARB Model Law and Regulations, the applicant must 
complete an Approved Educational Program, or its equivalent, 
complete the Approved Experience Program (AXP) administered 
by NCARB, and pass the Architectural Registration Examination 
administered by NCARB.  In lieu of completing AXP, the board 
may accept “professional training while in active duty” as it deems 
acceptable and in keeping with the experience requirements set 
forth by NCARB.  
  
Accurately completing initial, renewal, and reinstatement 
licensure applications – The importance of fully and accurately 
providing all of the requested information on individual and firm 
applications for initial, renewal, and reinstatement cannot be 
over-emphasized.  This is particularly true with respect to the 
Moral Character Questions.  The Board understands that many 
architects and firms are licensed in multiple states, each with 
different forms and requirements, making it very tempting to 
delegate the completion of the applications to an administrative 
employee.  The Board allows an architect or a firm to designate 

a Point of Contact (POC) who 
is authorized to complete the 
applications for the architect 
or a firm.  Designating a POC 
does not absolve the architect 
or the firm of the responsibility 
of fully and accurately 
completing the application.

Regardless of who completes 
the application, the information 
thereon must be accurate.  If 
the information provided is 
inaccurate, the architect and/
or firm may be violating the 
licensing law by committing 
misrepresentation or fraud.  
Spending a little time now may 
save a lot of time, money, and 
embarrassment later.
 

Ochsner Center for Innovation 
Trahan Architects
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LSBAE is seeking candidates from Districts 1 & 2 to serve on 
the Louisiana Architects Selection Board beginning September 
16, 2021. Any resident architect holding a current Louisiana 
license desiring nomination must deliver a written nomination on 
a current form and/or reproduction obtained from the Board office 
to Kathy Hillegas (khillegas@lsbae.com), signed by not less than 
10 resident architects holding a current Louisiana license no later 
than July 15, 2021 at 5 p.m. 

The nomination shall state the parish in which the nominee 
resides and the district for which election is sought. Nominations 

received on or before the deadline shall be considered timely 
delivered. Confirmation of receipt is the sole responsibility of the 
nominee. 

District 1 consists of the Parishes of Orleans, Plaquemines and 
St. Bernard. 

District 2 consists of the Parishes of Assumption, Jefferson, 
Lafourche, St. Charles, St. James, St. John the Baptist, St. 
Tammany, Terrebonne and Washington. 

LSBAE seeking candidates for Louisiana Architects Selection Board  

Congratulations to our new licensees by examination
The LSBAE Board is pleased to announce that the following individuals were licensed by examination 

between December 4, 2020 and June 21, 2021.  

NAME  CITY NAME                      CITY

Guy Alexander Avellone  Baton Rouge, Louisiana

Henry Richard Bein  Baton Rouge, Louisiana

Joyce Bergman   New Orleans, Louisiana

Patricia Ann Bourgeois  Baton Rouge, Louisiana

Casey Anne Byrnes  Baton Rouge, Louisiana

Ira Concepcion   New Orleans, Louisiana

Regina Margaret Davis  New Orleans, Louisiana

Sara Allen Harper   New Orleans, Louisiana

Mark Heck   New Orleans, Louisiana

Christopher William James  Baton Rouge, Louisiana

Michelle James   Baton Rouge, Louisiana

Courtney Chase Jones  New Orleans, Louisiana

Allison Michelle Lantier  Covington, Louisiana

Ashley Fetzer LeJeune  New Orleans, Louisiana

Sara Loquist   Baton Rouge, Louisiana

Jennifer Johnson Madsen  Baton Rouge Louisiana

Ian McEntee   New Orleans, Louisiana

Rebecca Roubion   New Orleans, Louisiana

Sarah Ann Thomson  Shreveport, Louisiana

Surgene James Troost   Kansas City, Missouri

Shawn Burgess Viator  Breaux Bridge, Louisiana

Reagan Rispone Waguespack Baton Rouge, Louisiana

Talise Water Catchment System- Elizabeth Chen
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(continued on page 7)

One important function of the Board is to investigate alleged 
violations of the statutes and rules which regulate the practice 
of architecture in Louisiana.  Substantiated violations result in 
disciplinary or enforcement action being taken either through a 
Consent Order or by Board Order following a formal hearing.  The 
following are summaries of the disciplinary actions taken by the 
Board since the previous issue of the newsletter last December.

Multiple Laws/Rules Violations

Kimberly K. Finney, an architect (license #6111), was subject 
to disciplinary action by the Board for (a) failing to comply with 
the Board’s continuing education hours [hereinafter “CEH”] 
requirements in violation of La. R.S. 37:145(B), to wit LAC Title 
46: I §1315(D)(2) and (3), and (b) material misstatement in 
applying for a renewal certificate with the Board in violation of  La. 
R.S. 37:153(A)(7).  In January of 2020, Ms. Finney submitted to 
the Board her renewal application for CY2020, certifying thereon 
that she had completed 12 CEH in Health, Safety and Welfare 
[hereinafter ”HSW”] subjects during CY2019.  In September of 
2020, the Continuing Education Committee of the Board audited 
her CE records for January 1, 2019, through December 31, 2019.  
In responding to this CE records audit, Ms. Finney admitted that 
she had failed to obtain the required twelve (12) HSW CEHs 
for the renewal period of January 1, 2020, through December 
31, 2020.  Ms. Finney has entered into a Consent Order with 
the Board wherein she admitted to the referenced violations of 
the above laws/rules and agreed to pay a fine of $1,500; to pay 
administrative costs of $317.03; to earn 
twelve HSW CEHs and forward proof of 
completion to the Board within 60 days of 
the ratification of the Consent Order; to the 
publication of the Consent Order on the 
Board’s website; the printing of a summary 
of this matter in this publication identifying 
Ms. Finney by name, and the reporting 
of this matter to the NCARB Disciplinary 
Database. 

Unlicensed Offering and/or Practicing of 
Architecture

Lickel Architecture, P.C. was subject 
to enforcement action by the Board for 
practicing and/or offering to practice 
architecture and using the term 
“architecture” without proper certification in 
violation of La. R.S. 37:145 and La. R.S. 
37:154(A), to wit LAC Title 46: I§1527.  The 
Board opened an investigation based upon 
its receipt of an individual reinstatement 
application for Daniel J. Lickel, in which 
he admitted to engaging in the practice 

LSBAE disciplinary and 
enforcement actions

By Tyson Ducote, Deputy Director

REPORT
ENFORCEMENT

of and/or offering to practice architecture in Louisiana while his 
Louisiana architectural license was expired.  The investigation 
disclosed that between August 2019 and June 2020, Mr. Lickel 
prepared and issued architectural drawings on Lickel Architecture, 
P.C. title-block to its client in connection with projects in Louisiana.  
The firm entered into a Consent Order with the Board wherein 
it admitted to the referenced violations of the above laws/rules 
and agreed to pay a fine of $1500; pay administrative costs of 
$509.82; the publication of the Consent Order on the Board’s 
website; the printing of a summary of this matter identifying the 
firm by name in this publication, and the reporting of this matter to 
the NCARB Disciplinary Database. 

Offering and/or Practicing Architecture with an Expired 
License

Architects Plus, L.L.C., a limited liability company (certificate 
of authority #LL0518, subsequently renewed as #AF0748), was 
subject to disciplinary action by the Board for practicing and/
or offering to practice architecture in Louisiana with an expired 
certification in violation of La. R.S. 37:153(A)(3) and 37:154(A).  
The firm’s certificate was in an expired status from July 1, 2019, 
through September 13, 2020, and during this time the Board’s 
investigation disclosed that the firm practiced and/or offered to 
practice architecture in Louisiana.  At all material times, C. Joseph 
Richard was an employee and manager of the firm.  The firm 
entered into a Consent Order with the Board wherein it admitted 

Rouquette Library at St. Joseph Abby & Seminary College 
Vergesrome Architects 
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(continued from page 6)

Enforcement report continued
to the referenced violations of the above laws and agreed to 
pay a fine of $1,500 in three (3) equal payments over three (3) 
consecutive months; pay administrative costs of $373.49; the 
immediate suspension of Mr. Richard’s Louisiana architectural 
license if a scheduled payment is missed until the remaining 
balance is paid in full; the publication of the Consent Order on 
the Board’s website; the printing of a summary of this matter 
identifying the firm by name in this publication, and the reporting 
of this matter to the NCARB Disciplinary Database. 

Dalton Architects, Inc., previously a limited liability company 
(certificate of authority #LL0524, subsequently renewed as 
#AF0761), was subject to disciplinary action by the Board for 
practicing and/or offering to practice architecture in Louisiana 
with an expired certification in violation of La. R.S. 37:153(A)(3) 
and 37:154(A).  The firm’s certificate was in an expired status 
from July 1, 2016, through November 29, 2020, and during this 
time the Board’s investigation disclosed that the firm practiced 
and/or offered to practice architecture in Louisiana.  The firm 
entered into a Consent Order with the Board wherein it admitted 
to the referenced violations of the above laws and agreed to 
pay a fine of $4,500; pay administrative costs of $490.60; the 
publication of the Consent Order on the Board’s website; the 
printing of a summary of this matter identifying the firm by name 
in this publication, and the reporting of this matter to the NCARB 
Disciplinary Database. 

Prevot Design Services, APAC, an architectural corporation 
(certificate of authority #AC0413), was subject to disciplinary 
action by the Board after it submitted its application for 
reinstatement to the Board which suggested that it practiced and/
or offered to practice architecture in Louisiana when its certificate 
of authority was expired.  The corporation’s certificate was in an 
expired status from July 1, 2016, through March 5, 2020, and 
during this time the Board’s investigation disclosed that the firm 
practiced architecture in Louisiana.  The Board gave notice to 
the corporation that it was considering the preferral of charges 
against it on the grounds that it may have violated La. R.S. 
37:153(A)(3) and La. R.S. 37:154(A) relative to practicing and/
or offering to practice architecture in Louisiana with an expired 
certificate of authority.  Wishing to dispense with the need of 
further proceedings and to conclude the matter without further 
delay and expense, the corporation and the Board entered into a 
Consent Order wherein the corporation acknowledged that it had 
practiced architecture when its certificate was expired and agreed 
to pay a fine of $4,000.00; pay administrative costs of $1,582.85; 
the publication of the Consent Order on the Board’s website; the 
printing of a summary of this matter identifying the firm by name 
in this publication, and the reporting of this matter to the NCARB 
Disciplinary Database. 

RGD Architecture, Inc., an architectural corporation (certificate 
of authority #AC0497), was subject to disciplinary action by the 
Board for practicing and/or offering to practice architecture in 
Louisiana with an expired certification in violation of La. R.S. 

37:153(A)(3) and 37:154(A).  The firm’s  
certificate was in an expired status from July 1, 2016, through 
January 21, 2020, and during this time the Board’s investigation 
disclosed that the firm practiced and/or offered to practice 
architecture.  At all material times, Russell G. DeLancy was 
an employee and director of the firm.  The firm entered into 
a Consent Order with the Board wherein it admitted to the 
referenced violations of the above laws and agreed to pay a fine 
of $4,000 in eight (8) equal payments over eight consecutive 
months; pay administrative costs of $316.98; the immediate 
suspension of Mr. DeLancy’s Louisiana architectural license if 
a scheduled payment is missed until the remaining balance is 
paid in full; the publication of the Consent Order on the Board’s 
website; the printing of a summary of this matter identifying the 
firm by name in this publication, and the reporting of this matter to 
the NCARB Disciplinary Database. 

Other Violations

Henry A. Boudreaux, an architect (license #5073, expired since 
January 1, 2020), was subject to disciplinary action by the Board.  
Conviction of a felony under the laws of the State of Louisiana 
is a violation of La. R.S. 37:153(A)(4).  Conviction of a crime or 
entering a plea of nolo contendere to any criminal charge which 
arises out of an individual’s practice of architecture is a violation 
of La. R.S. 37:153(A)(8).  On July 8, 2019, Mr. Boudreaux pled 
nolo contendere to one count of theft over $25,000, a violation 
of La. R.S. 14:67(B)(1), a felony.  Mr. Boudreaux has entered 
into a Consent Order with the Board, wherein he admitted to 
the referenced violations of the above laws and agreed to the 
permanent revocation of his architect license; to immediately 
cease and desist from practicing and/or offering to practice 
architecture in Louisiana; to return his Louisiana certificate 
of architectural licensure and all seals to the Board; to the 
publication of the Consent Order on the Board’s website; to the 
printing of a summary of this matter identifying Mr. Boudreaux by 
name in this publication, and to the reporting of this matter to the 
NCARB Disciplinary Database. 

Disclaimer: Every effort has been taken to ensure that the 
aforementioned information is correct; however, it should not be 
relied upon without verification from the Board office.  Please 
note that the names of companies and individuals listed could 
be similar to other parties who have not had disciplinary or 
enforcement actions taken against them.
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Supervisors play a crucial role in helping the next generation 
of architects complete their path to licensure, so it’s important 
to have a good understanding of the Architectural Experience 
Program® (AXP®), its goals, and the responsibilities involved. 

To best support you, as well as your candidates, NCARB has 
developed a supervisor CE course—available for free through 
our Continuum Education Program to anyone with a My NCARB 
account.

This interactive course, worth 1.5 HSW Learning Units (LUs), 
explains the requirements for supervision in the AXP, as well as 
practical and ethical considerations for supervisors and mentors. 
Along the way, you’ll encounter videos, required activities, and 
scenario-based questions exploring:
• Learning science related to professional training

• How to give useful feedback

• How to utilize the AXP to provide structured experience

• Considerations of unconscious biases that may affect your 
candidate’s professional development
Access Supervisor CE Course

Continuing ed opportunity 
for AXP Supervisors

Higgins Hotel & Conference Center 
Palmisano

The Schoolhouse 
Rome Office

Maison de la Luz 
EskewDumezRipple

https://ce.ncarb.org/program_online_view_sa.php?prc=internal&pid=246
https://ce.ncarb.org/program_online_view_sa.php?prc=internal&pid=246


CANDIDATE CORNER: Resources to help with online ARE

See next 2 pages for tips and requesting online testing
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Now that the online proctoring option for the Architect Registration 
Examination® (ARE®) 5.0 and related exam changes are live, 
it’s essential that candidates have all the necessary tools to 
prepare for a smooth testing experience. To ensure this, NCARB 
has released a suite of new exam resources for candidates. With 
almost a full six-months behind them, NCARB is reporting that 
about 1 in 4 candidates are testing remotely. Below are some 
helpful tips to navigating a successful remote proctored exam 
experience.

Set Up a Test Run
Understanding whether or not your testing space meets all the 
specific requirements for online proctoring can be stressful. To 
help remove the guesswork from your preparation, NCARB has 
created a “test run” resource for candidates preparing to take an 
online proctored Architect Registration Examination® (ARE®) ap-
pointment.

Through the test run service which is accessible through your 
NCARB record, you can schedule a free, 30-minute trial appoint-
ment with Prometric to confirm your computer and testing space 
meet the requirements for online proctoring. You can also use this 
time to understand how you’ll be interacting with your Prometric 
proctor during your appointment, and what to expect on test day.

To get the most out of your test run, treat it as a dress rehearsal 
for your real online proctored appointment. You should be pre-
pared to use the exact same setup for your test run appointment 
that you are planning to use for your actual ARE appointment, so 
be sure to set up your space in advance of the test run. To learn 
more about setting up your space, carefully review the Online 
Proctoring Requirements document and ARE 5.0 Guidelines  
which outline the specific requirements that you must follow when 
preparing for an online proctored appointment.

Warehouse District Offices 
Trapolin Peer Architects & Woodward Design Group

https://www.ncarb.org/pass-the-are
https://www.ncarb.org/pass-the-are
https://www.ncarb.org/press/exam-changes-and-online-proctoring-option-are-live
https://www.ncarb.org/pass-the-are/online-proctoring
https://www.ncarb.org/sites/default/files/NCARBOnlineProctoringRequirements.pdf
https://www.ncarb.org/sites/default/files/NCARBOnlineProctoringRequirements.pdf
https://www.ncarb.org/sites/default/files/ARE-5-Guidelines.pdf
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Tips to avoid problems with ARE testing online
To help make your testing experience smoother, here are some 
common areas of confusion for ARE candidates testing online, 
and how to avoid them!

Connect via Ethernet, not WiFi 
It’s strongly recommended that you connect to the internet via 
ethernet during your appointment, not WiFi. You’ll also need a 
minimum of 3 mbps of dedicated internet bandwidth to support 
the exam. If possible, try limiting other uses of bandwidth on your 
network during your appointment, or consider testing at a time 
when people around you are less likely to be using the internet.

Mobile hotspot connections are not strong or consistent enough 
to support the ongoing delivery of an ARE administration and 
should not be used. Disruptions in your internet service will 
cause the exam administration to close, and you will be required 
to log back into ProProctor and complete the check-in procedure 
again to continue testing.

Don’t use headphones or a headset 
You won’t be able to use headphones or a headset of any kind 
while taking the ARE—including noise canceling headphones—
so plan accordingly.

Adjust your volume be-
fore launch 
You won’t be able to adjust 
the volume levels on your 
computer after launching 
the ProProctor app, so be 
sure to set your volume to 
a comfortable level before 
you start your appoint-
ment.

Make sure your webcam 
uses autofocus 
As part of the check-in 
process, Prometric will 
confirm your ID via your 
webcam. If your webcam 
isn’t able to autofocus, 
reading the text on your ID 
can be difficult or even im-
possible, and you may not 
be able to finish your se-
curity check. Unsure if the 
webcam you have on hand 
meets the requirements? 
Try opening up a live video 
feed via your webcam and 
assessing whether your ID 
is legible prior to your ap-
pointment. 

Use chat tool on Prometric’s eHelp site for trouble-shooting 
If you experience technical difficulties launching or using the Pro-
Proctor app during your appointment, visit Prometric’s eHelp site. 
You can use the chat tool in the bottom right-hand corner of your 
screen to connect with Prometric’s tech support. The chat func-
tion will initially provide generic support responses that can assist 
many candidates. Continue to engage with the chat to receive 
one-on-one support from a live agent. You can also troubleshoot 
before your appointment by reading Prometric’s articles on com-
mon technical issues and FAQs.

Know that connecting to your exam isn’t immediate 
The amount of time it takes to complete the check-in process and 
begin testing can vary based on a number of factors, including 
your testing space, internet connection, and Prometric’s proctor 
availability during your appointment. You may have to wait before 
being connected to your exam, both during your initial check-in 
process and after any breaks you choose to take.
As a reminder, you should plan to launch your exam 30 minutes 
before your scheduled appointment time, just like you would ar-
rive early if you were testing in-person.

Hotel Peter + Paul 
Studiowta

https://rpcandidate.prometric.com/
https://ehelp.prometric.com/proproctor/s/?language=en_US
https://ehelp.prometric.com/proproctor/s/topic/0TO2G000000g3RJWAY/common-technical-issues?language=en_US
https://ehelp.prometric.com/proproctor/s/topic/0TO2G000000g3RJWAY/common-technical-issues?language=en_US
https://ehelp.prometric.com/proproctor/s/topic/0TO2G000000g3RHWAY/frequently-asked-questions-faqs?language=en_US
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Bienville House 
Nathan Fell Architecture

As part of their commitment to make sure the Architect Registra-
tion Examination® (ARE®) is equitable and accessible, NCARB 
works with their testing partners to provide accommodations for 
individuals with disabilities or temporary medical conditions. To 
help candidates through the accommodations process, they have 
developed a one-page guide to obtain accommodations.

Some of the most common accommodations include a separate 
testing room, additional testing time, or additional break time 
during your exam appointment. There are also accommoda-
tions available for left-handed candidates (such as a left-handed 
mouse), or individuals who have a medical condition that limits 
their use of the digital whiteboard.

Keep in mind, there are some limitations to the accommodations 
that NCARB and our partners can provide, and not all accommo-
dations are available if you are testing via online proctoring.

Before you apply, review the Accommodations Overview and ARE 
5.0 Guidelines for more information about the process. If you are 
wondering whether you can have a common medical device or 
item with you during your exam, you’ll find a list of pre-approved 
items in the guidelines—including medical masks, casts, continu-
ous glucose monitors, and more. Tips to requesting accommoda-
tions for your ARE:

You should talk with your healthcare provider or other appropri-
ate licensed professional before starting the application process, 

so you both have a good understanding of the accommodation 
you’re requesting.

Please reach out to NCARB in writing via their contact us form to 
request your accommodation. 

After they receive your message, NCARB will provide you with 
a Testing Accommodations Request Form, which you and your 
healthcare provider (or other appropriately licensed professional) 
will need to complete and return. If applicable, you can provide 
documentation of other accommodations received to support your 
application.

NCARB will review your request and let you know in writing when 
your accommodation has been approved. This typically takes 
7-10 business days for Louisiana candidates. 

Once you have been approved for testing accommodations, you 
will receive instructions on how to schedule an appointment. 
Certain accommodations, such as a screen reader and separate 
testing room, are not available for online appointments, but can 
still be provided at a test center. If this applies to your accom-
modation, NCARB will let you know during the accommodations 
request process.

Accommodations CANNOT be retroactively applied to pre-
viously scheduled appointments, so do not schedule any 
exam appointments until you receive written notification that 
accommodations have been approved.

Requesting accommodations for your ARE

https://www.ncarb.org/sites/default/files/AREAccommodationsOverview.pdf
https://www.ncarb.org/sites/default/files/AREAccommodationsOverview.pdf
https://www.ncarb.org/sites/default/files/ARE-5-Guidelines.pdf
https://www.ncarb.org/sites/default/files/ARE-5-Guidelines.pdf
https://www.ncarb.org/contact
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9625 Fenway Avenue, Suite B
Baton Rouge, LA 70809
Phone: (225) 925-4802

Fax: (225) 925-4804

Office hours are 7:30 am to 4 pm
Monday – Friday
www.lsbae.com

Allen J. Bacque’
AIA, NCARB

Board President 
Lafayette, LA

J. David Brinson
AIA, NCARB

Secretary/Treasurer 
Baton Rouge, LA

Ronald B. Blitch
FAIA, FACHA, NCARB

New Orleans, LA 

John Cardone, Jr.
Public Member
Lake Charles, LA

Shannon French
AIA, NCARB

New Orleans, LA

Richard J. LeBlanc
AIA, NCARB

Shreveport, LA

Kevin Singh
AIA, LEED AP BD+C, NCARB

Monroe

Katherine E. Hillegas
Executive Director

Baton Rouge, LA
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Keesler Federal Credit Union - Colectivo 

Nora Navra Library - Manning Architects 

The Schoolhouse - Rome Office 




